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July 18, 2007

Arizona  Corpora tion Commiss ion
Docke t Control
1200 West Washington Street
P hoe nix, AZ 85007
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RE: MOTION TO INTERVENE

Docke t No. W-03514A-07-0386

I wish to inte rvene  in the  applica tion for the  above  re fe renced Docke t tiled as  a  motion to
dismiss  this  compla int. I am a  cus tomer of this  Utility Company and the re fore  have  an
inte re s t in the  ramifica tions  of this  compla int be ing dismissed.

I ha ve  include d in this package documentation emails  that have been sent to several
pa rtie s  and I am asking tha t this  informa tion be  included in the  Docke t filing a s
documenta tion and proof of the  companies  neglect behavior and fa ilure  to provide
adequate  water services to the  customers of Geronimo Esta tes  Subdivision,
My inte re s t would include  a  sa tis factory re solution to the  problem up to and including
adequa te  wa te r s torage  facilitie s  and/or deeper we ll drilling to provide  wa te r se rvices  to
the  existing customer base .

I he reby ce rtify tha t a  copy of this  Notice  of Inte rvention has  been mailed to Payson
Wate r Company/Brooke  Utilitie s , Inc. P .O. Box 82218 Bake rs fie ld, Ca lifornia  93380-
22180

S ince re ly,

I17/&¢>,,25£7'
Rebecca  M. S ige ti
598 Elus ive  Acre s  Drive
Lot 1, Elus ive  Acre s
HC 7 Box 451
P a yson, AZ 85541
#928-468-0511

Cc: Arizona  Corpora tion Commiss ion (13)
Brooke s  Utilitie s , Inc. (1)
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Date : June  21, 2007
RE: Homeowners  response  to Compla int No. 2007-61109 & Compla int
#2007-60587.

To a ll parties  concerned.

I would like  to respond as  the  Homeowner be ing referred to in the  above
referenced complaints .
There  are  some omissions  of certa in facts  from Payson Water Company's
response  which was  emailed via  to Harry Jones  on 6-20-2007. Twill be  as
brief as  poss ible  however, there  is  a  lot to cover regarding this  issue .

1. The res idents  of Elus ive  Acres  and Geronimo Esta tes  have been
suffe ring fa r too long with this  wa te r is sue  -We have  had nothing but
equipment issues  s ince  December 2006. We have been without water
on several occasions and have had no satisfactory response from
Brooke 's  utilities  representa tives  as  to when a ll issues  regarding our
water and equipment will be  resolved.

2. On Memoria l Weekend May 28"' when the  wa te r was  timed off aga in
I as  a  homeowner fe lt it was  necessary to make a  formal complaint by
ca lling the  ACC directly -In which I spoke  on the  phone  to John La
Porta .

3. The issue on Memoria l Weekend was as  it has  a lways been equipment
fa ilure . Brooke 's  representa tives  came up and did not have  the
necessary experience  and/or equipment to fix the  problem. They left
the  keys  and sa id you are  on your own.

4. I made  my phone  ca ll to John La  Porta  and was  told on tha t day May
29"' tha t I would ge t a  response  from Brookes  Utilities  regarding my
phone  compla int within 5 (five) days . l ca lled back on June  6m and
still no response had been received. I called back again on June 12th
and s till no response . -However, I did see  tha t someone  -Not
Brooke 's  Utilities  -a  subcontractor had gone  to the  pump house  and
cleaned up the wiring mess inside and these subcontractors  were
preparing to repa ir the  equipment. I did fina lly ge t a  response  in
writing dated June 15th from Payson Water Company however by this
time we had been without water again on a t leas t two occasions .
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5. Ever s ince  the  repairs  were  deemed by Brookes  to be  finished we have
had no water coming from the  pump house  except via  de livery of
water truck. The  firs t de livery was  done  on June  9th in the  la te
afternoon an 18 Wheel truck came and made one delivery of 6500
gallons-A second delivery could not be  made because  it was  getting
dark the  truck driver could not come back in the  dark. He  had a  very
difficult time  ge tting up and down our driveway and my husband had
to tow him out when his  truck was  empty. -This  was  the  only time
we gave  our permiss ion for a  de livery of wate r to take  place . Any and
a ll other de liveries  if any were  not done  with our permiss ion.

6. On Sunday June  16"' a t 8:00 .am. In the  morning Brookes  Utility
representative came to our house and said a  delivery of water was
going to take  place . We sa id ok and waited a ll day for the  de livery no
delivery ever came. At 9:00 p.m. on Sunday night June 16[1'l a
Brookes Truck and an 18 Wheeler a ttempted to access  our property
we told them it was  took dark, it was  too dangerous  and tha t we would
not le t them on the  property a t this  time . They le ft.

7. On Monday June  17th apparently without our permiss ion Brooke 's
Utilities  and another 18 Wheeler delivered water-They do access  our
property it is  s ta ted in the  le tte r tha t the  "Water transport did not cross
customer Sigeti's  property but, ra ther accessed approximately 200 feet
of the  subject property-This  is  a  fa lse  s ta tement the  truck was  directly
on my property and sa t right outs ide  my deck emptying water into the
tank. This  truck sa t on my property for more  than two hours  they did
not only cross  my property but de live red wa te r on my property. I am
not sure  how many truck de liveries  were  made on this  day but I was
told by Mindy Brogdon via  phone  conversa tion tha t two de live ries
were  made  on this  day That the  Tank was  1/3'd full-which would
mean a  delivery of 6500 gallons  each delivery I assume.

8. On Monday Night June 1711'l when I re turned home from work I ca lled
Mindy Brogdon directly a s  a  ca rd was  on my door from he r. Our
conversation was understandably heated as I was upset that my
permiss ion was  not given to access  my property tha t day AndI a lso
wanted to know how long this  hauling was  going to take  place  before
a  long range solution to our water problem was determined.

9. Severa l topics  were  discussed with Mindy but contra ry to the  prior
le tters  s ta tement that our permission to access  our property was denied
it was  s ta ted to Mindy from me tha t I wanted three  ques tions
answered before  access  to my property would be  granted again. My
three  ques tions  were  s imple  and I would like  a  response  in writing
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from Brooke 's  Utilities  then we could discuss  the  property access
issue . Those  ques tions  tha t I reques ted be  answered in Writing iron
Brooke 's  we re : 1. How long will Hauling of wa te r need to take
place?

2. I would like  written ve rifica tion tha t a ll pa rts  and equipment in
the  pump house  are  in working order and everything has  been
done that needs to be done to ensure that it is  not again an
equipment fa ilure  tha t is  caus ing this  problem. 3. What is  the
long range  solution tha t Brookes  is  going to give  us  to the  water
issue-meaning what is  going to be  done to solve  this  water
problem long range?  Hauling is  only a  short te rm solution it
cannot go on forever so what is  Brooke 's  going to do about it?

Mindy's  response  back to me was  tha t Brooke 's  would be
unwilling to provide  answers  to these  ques tions  in writing to me
and tha t Geronimo & Elus ive  res idents  will be  out of water unless
we grant access  to deliver this  water via  hauling.
I told her a t tha t time tha t we would not grant access  unless  my
questions  could be answered and an a lternative  method will need
to be  found by Brooke 's  to de live r this  wa te r via  hauling if they
planned on continuing to provide  wate r to its  cus tomers . Tha t the
current s itua tion in which they a re  de livering this  wate r is  not
acceptable  and/or safe . Mindy sa id thank you and hung up.
We have not heard back from anyone a t Brooke 's  s ince  this  phone

conversa tion took place . However, Geronimo & Elus ive  Acres
was  put on Stage  5 on Monday Morning-I assume this  is  due  to the
fact tha t we turned the  trucks  away a t 9:00 p.m. Sunday Night. We
have been on Stage 5 ever since.

l0.Here we are  on June 21st and yesterday afternoon at approximately
5:30 p.m. we  ran out of wa te r-I promptly ca lled Brooke 's  Utilitie s  and
a lso le ft a  message  on Mindy Brogdon's  ce ll voice  mail. I was  told
they would send up a  representa tive . A representa tive  showed up
approximate ly 7:30 p.m. and my husband went to ask him about the
water s itua tion and he  promptly got in his  truck and drove  away
without a  word.

l l.I aga in ca lled Brooke 's  utilities  and asked tha t someone  ca ll me back
with an update  as  to what was  happening-I a lso told them about the
Brooke 's  representa tive  driving away and not answering any of my
husband's  inquiries . They told me  they would ca ll me  back.
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12.1 did ge t a  phone ca ll back approximate ly 8:45 p.m. the  Brooke 's
representa tive  sa id "we cannot te ll you what is  wrong and we can't
give  you any answers  if you want to ca ll back in two hours  maybe  we
will have  some answers  for you but bas ica lly we  can't te ll you
anything" I thanked the  representa tive  for te lling me  nothing and hung
up.

In Clos ing I have  ye t to ge t a  sufficient answer from Brooke 's  Utilitie s  a s  to
why they need to haul wa te r a t a ll. If the  Elus ive  Acres  Well is  opera ting
then why don't we  have  any wate r?
Also if it is  due  to demand is  this  condition going to be  forever?  Because  I
don't plan on moving and I'm sure  the  othe r full time  res idents  don't plan on
moving so how is  Brooke 's  going to solve  the  problem long rang?  It is  a
shame to hear not two blocks away yesterday June 20th at 4:30 p.m. a
ne ighbor hit wa te r a fte r drilling 400 fee t. Aga in why don't we  have  wa te r?
Also I would ha te  to hear tha t not a ll aspects  of inves tiga tion into the  pump

house itself and the equipment have been investigated as  it seems s trange
that we have not been able  to sustain our water s ince the subcontractors  were
at the  property to supposedly fix the  equipment issues .
Have a ll parts  and equipment been looked a t?  Are  a ll connections  done

prope rly for a ll mechanics  of this  equipment to work correctly?  From prior
experiences  with Brooke 's  and it's  service  representa tives  I have  my doubts .

As  with any cus tomer service  indus try I anticipa te  tha t outages  and
equipment fa ilures  a re  normal however, Geronimo Esta tes  & Elus ive  Acres
Customers  have taken about a ll the  outages and equipment fa ilures  they can
handle  we  would like  some answers  from Brooke 's  Utilitie s  On how they
plan to fix this  issue  and would apprecia te  a  response  from any and a ll
parties  involved. We as  homeowners  want the  bes t from and for our
community, however if we  cannot depend on our public utility companies  to
provide  answers  and service  how can the  Public Utility Company expect the
public to respect and want to do bus iness  with them.
All I ask as  a  homeowner is  to have some of my questions  answered and
some service that is  deserving as  a  paying customer of this  company.

Respectfully
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Rebecca  M. Sige ti
Homeowner Lot 1, Elus ive  Acres .
Ema il zige tti@hughes .ne t I look forwarded to responses .
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June 24, 2007

To whom it may conce rn,

I a m a  prope rty owne r of Lot l, Elus ive  Acre s  a nd would like  to file  a  forma l compla int
aga ins t Brookes  Utilitie s  (BUI) rega rding wa te r is sues  a t my prope rty.
I will be  a s  brie f a s  poss ible  but would like  to point out some  facts  tha t brings  me  to file
this  compla int.
Our property has  had nothing but trouble  with wate r s ince  December 2006 in the  most
part which has  been due  to mechanica l fa ilures  in our pump system. We have  had to ca ll
BUI on severa l occasions and each time they send a  representa tive  to the  property they do
not have  the  experience  and/or equipment to do anything about the  problem.

Below is  a  lis t of the  incidents  tha t I have  documented
1. On December 26, 2006 -Wate r Outage -Ca lled BUI and representa tive  took

approximate ly four hours  to ge t to s ite -Once  a t S ite  nothing was done  and water
se rvice  was  inte rrupted for three  days . We were  told by BUI representa tive  tha t a
faulty switch was  the  problem and they did not have  the  pa rts  to fix it. Wate r
service  was res tored on or about January 1, 2007. Service  was sporadic for a  full
week on and off during the  firs t week of January 2007.

2. On May 7, 2007-Wate r Line  Break-Wate r Outage  aga in-Took BUI repre senta tive
two hours  to ge t to s ite  and wa te r was  running down the  s tree t. Took BUI
representa tive  approximate ly four hours  to fix problem and wate r se rvice  sporadic
for two days .

3. On May 26, 2007-Wate r Outage -Representa tive  from BUI comes  to prope rty and
speaks to Paul Sige ti (my husband) and Joseph Brown (ne ighbor) te lls  them the
pump is  out aga in and tha t he  has no parts  and/or equipment to fix the  problem.
Hands keys  to Paul S ige ti & Joseph Brown and te lls  them to come to the  pump
house  and flip the  switch every time it goes  out to res tore  water se rvice . Leaves
and my Husband and ne ighbor a re  le ft to provide  wa te r by flipping the  switch.

4. Paul S ige ti & Joseph Brown are  a fra id to go in the  pump house  because  there  a re
wire s  a ll ove r with no protection cove rs  and the  poss ibility of fire  and/or
e lectrocution is  poss ible . They a ttempt to flip the  switch a s  ins tructed to keep
water service  in our houses-This  continues for two days before  an independent
contractor shows up-to replace  wiring and pump.

5. 5-30-2007 pump house  is  rewired & 3 HP  pump is  replaced with 5 HP  pump.
Water service  is  restored but sporadic.

6. 6-9-2007-Geronimo & Elus ive  Acre s  is  put on S tage  #4-Wate r Outage  aga in. BUI
de live rs  wa te r via  18 Whee le r by access ing Lot 1, Elus ive  Acres . Dangerous
de livery conditions-18 Wheele r had to keep truck running and s top severa l times
to le t a ir brakes  pump up due  to s teep hill it had to back down to de live r this
water. Was told by BUI representa tive  tha t water would need to be  hauled to s ite
in orde r to provide  se rvice  to Geronimo & Elus ive  Acres-No reason given as  to
why water has to be  hauled.
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6-17-2007-9:00 pm. BUI truck and anothe r 18 Whee le r shows up to de live r wa te r
to Lot 1 Elus ive  Acres-Property owners  (S ige ti's )-re fuse  de live ry due  to the  fact
tha t it is  dark out and property access is  dangerous even during the  day.
6-18-2007-Geronimo & Elus ive  Acres  is  put on S tage  5. A wa te r de live ry via  18
Whee le r is  made  to S ige ti's  property aga in without pe rmiss ion of the  homeowner-
we  were  a t work when this  occurred. A ca rd was  le ft on our door-Mindi Brogdon-
from Brooke 's  Utilitie s -however no one  spoke  to us  rega rding this  de live ry. On
the  evening of 6-18-2007 I te lephone  Mindi Brogon and spoke  to he r regarding
the  fact tha t the  de livery of this  water via  18 Wheeler was dangerous and we did
not want any more  de live ries  done  via  access  to our property-tha t the  liability and
danger of this  vehicle  running into our house  was not acceptable  to us . I a lso
expressed my concerns regarding the  fact tha t this  was only a  temporary solution
to the  problem tha t hauling could not take  place  forever and wha t was  BUI doing
to re solve  this  problem long te rm. Mindy replied tha t she  did not have  any long
te rn solution-tha t if we  did not le t BUI on the  prope rty tha t the  community would
be  without wa te r. No solution was  re solved during this  conversa tion and wa te r
de livery has  ceased. When I asked what the  rea l problem was during this
conversa tion Mindi could not give  me  an answer regarding when, how or where
water se rvice  would be  res tored. This  water outage  is  be ing blamed on demand
and no one can assure me that all equipment issues have been looked at and
resolved.
6-19-2007-Harry Jones-writes  le tte r and sends via  email to a ll parties  and offe rs  a
solution to de live ry of wa te r via  smalle r trucks .-BUI responds  and declines  the
offe r from Harry Jones .

10. 6-24-2007~We a re  s till without wa te r-When ca lling BUI to inquire  about when
water se rvice  will be  res tored a  recording is  on the  phone  line  saying tha t there  is
no approximate  da te  of wa te r res tora tion tha t this  is  beyond the ir control and if we
need wate r to go to Lot 22, Geronimo to ge t wa te r. A s torage  tank was  de live red
by BUI to Lot 22, Geronimo and apparently we are  supposed to take  buckets  and
ge t wa te r. S till no solution to de live r and/or haul wa te r to pump house . When
some ne ighbors  inquired to BUI via  phone  conversa tion they were  told they a re
without water because  the  people  a t the  top won't le t them de liver water to the
ta nk.

Closing Sta tement-We as  homeowners  have  done  a ll we  think we  can do to try to ge t BUI
to investiga te  the  equipment in our Pump House-however nothing is  be ing done  to
a ttempt to res tore  our se rvice  a t this  time . BUI has  not come up with a  solution and has
done  nothing to try to de live r wa te r to the  s torage  tank a t Elus ive  Acres . BUI could
de liver water to the  tank via  smalle r trucks I be lieve  and not cause  a  dangerous s itua tion
on our property. How long does  our community have  to suffe r without wa te r because
BUI wants  to prove  a  point?

9.

8.

7.
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They seem to be  able  to hold our li1'e 's  in the ir hands because  they don't want to provizi
a  rea l solution to the  problem-When will our wa te r problem be  solved?  We  can't ge t any
answers  from BUI so can the  commiss ion give  us  some  answers?  As  a  public utility
company don't they have  to se rve  the  community?
l would like  to know whe n my wa te r se rvice  will be  re s tore d a nd wha t BUI is  doing to
come  up with a  long te rm solution to this  problem.

Respectfully Rebecca  M. S ige ti-Lot 1 Elus ive  Acres  Phone  #928-468-0511. ema il
address zigetti@hughes.net
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To a ll pa rtie s  concern:
From: Rebecca  M. S ige ti
Lot 1 Elus ive  Acre s

I am writing to bring to everyone 's  a ttention the  continued incompetence  and miss
leading practices  of Brookes  Utilitie s /Payson Wate r Company.
Attached you will find a  le tte r da ted 6-25-2007 tha t was  sent to me  and a ll other
customers  in Geronimo Esta tes /Elusive  Acres .
I am insulted a t BUTs response  to our wate r issues . BUI continues  not to be  he ld
accountable  for its  actions and we as  water customers a re  continuing to suffer.

I have  lis ted be low the  facts  as  I have  documented them.

Wednesday 6-20-2007 5:30 p.m. out of water. Called Brookes two times no response  no
representa tive  a rrived.
Thursday 6-21 -2007 s till out of wa te r- Sent email to a ll pa rtie s  reques ting when we  will
have  wa te r se rvice  aga in. Ca lled Brooke 's  was  told by representa tive  they don't know
what is  going on.
Friday 6-22-2007-Still out of wa te r no response  from Brookes- a t 8:00 p.m. Joseph
Brown (ne ighbor) ca lls  Brookes  and is  told will have  wa te r in approxima te ly two hours .

Sa turday 6-23-2007 -7:20 a .1n. s till out of wa te r- I ca lled Brookes-spoke  with Yolanda  -
Yolanda  responds "We sent a  representa tive  to the  property on 6-20 you still have  no
wate r?  I sa id yes  we  have  never got wa te r have  been without s ince  6-20-2007. Yolanda
puts  me on hold and comes back to the  phone and says I will take  your phone number and
a  representa tive  will ca ll you back. No one  eve r ca lls  me .
10:34 a .m. I ca ll Brookes  back again and a  recording is  on the  line  saying " Geronimo
and Elusive  Acres  is  without water and due  to circumstances  beyond our control cannot
te ll you when wa te r will be  res tored if you need wa te r go to Lot 22, Geronimo and ge t
bucke ts  of wa te r.
Never a  ca ll to me  regarding wa te r s itua tion.
If I would not have  ca lled I would not have  known wha t was  going on.
Sunday 6-24-2007 -S till without wa te r-No ca ll from Brookes  a t a ll did see  seve ra l wa te r
representative  trucks up a t the  pump house when husband went to ask representative  what
was going on the  representa tive  would not speak to my husband got in his  truck and
drove  away. Afte r be ing without wate r s ince  5:30 p.m. Wednesday 6-20-2007 got fed up
and emailed 3 on your s ide  TV asking if they could he lp us  obta in our wa te r aga in.

Monday 6-25-2007 I was  contacted by TV 3 channe l news and told they would come up
and do an inte rview with me  rega rding our wa te r s itua tion. Channe l 3 TV contacted
Brooke  Utilitie s /Payson Wate r Company as  we ll tha t a fte rnoon requesting an inte rview
and questioned them why we had no water. Channel 3 was to be  a t my house  a t l1:00
a .m. on Tuesday 6-26-2007 to do an inte rview.
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Tuesday 6-26-2007-5:00 a .m. got up and it's  a  miracle  we  have  wa te r. I'm assuming
because the  news was showing up someone from Brooke 's  came up and turned the  water
on in the  pump house . I don't know how this  happened but by 7:30 a .m. the  tank was  full
and we  had wate r. TV 3 came to property and did inte rview did news cas t on 6:00 p.m.
news in this  news cast Brookes gave  no reason for our water problem and admitted they
cannot service  our area  when problems arise .
If you wa tch the  news cas t you will see  once  aga in BUI takes  no re spons ibility for its
actions and cannot expla in why the  water appeared out of no where  on the  same day the
news a rrived.

That evening I ca lled Mundi Brogdon and left a  message  on her ce ll phone asking her to
ca ll me  directly to discuss  the  wa te r s itua tion.

Wednesday 6-27-2007 8:30 a .m. Mindy Brogdon ca lled me a t work and sta ted tha t
Brookes  would need to haul wate r to the  property and would we  le t them have  access . I
s ta ted no 18 whee le rs  and no pipe  on my prope rty. I sa id I would be  willing to le t them
access  my driveway with smalle r trucks  only and no pa rking or running engines  of trucks
on my drive  way. Tha t the  smalle r truck would need to go down pas t the  ga te  and fill up
the  tank from the re . I a lso wanted some thing in writing from Brookes  tha t while  on my
property no liability for any damages and or incidents  caused Hy driver and/or Brookes
representa tives  and a ll cos ts  would be  a t Brookes  cost not ours . I a lso s ta ted to Mindi
tha t this  is  not a  permanent solution to the  problem. She  s ta ted tha t a fte r summer was
over they will be  working on a  pe rmanent solution.
I a sked Mindi why Geronimo Es ta te s  is  hooked to Elus ive  Acre s  we ll & pump house . I
told her I was aware  tha t the  pump house  and well was never intended for use  by
Geronimo Esta tes  and tha t the  facilities  cannot susta in both Geronimo and Elusive  Acres .
When the  Elusive  Acres  Well was done  it was not intended for use  by anyone  but the  lots
in Elus ive  Acre s . Mindi's  re sponse  to my ques tion was  I don't know anything about tha t.

told Mindi tha t I would be  pursuing this  is sue  with the  ACC and tha t I be lieved tha t
Brookes needs to find a  way to service  Geronimo Esta tes  and they need to tum the  Well
back ove r to Elus ive  Acres  a s  it was  intended for. If the  Well in Elus ive  Acres  only had
to se rvice  the  30 lots  it was  intended to se rve  we  would not have  this  problem a t a ll.
Mindi s ta ted tha t people  filing compla ints  and fighting Brookes  does  not he lp the
s itua tion. My re sponse  was  tha t Brookes  could e ithe r pa rticipa te  in finding a  solution or I
was  going to pursue  a  solution to this  problem on my own.
I a lso asked Mindi to add me to the  email lis ting and requested a  copy of the  email tha t
was sent out to a ll Geronimo customers . Mindy added me to the  email lis ting but
responded that she  could not send me a  copy of the  email that was sent out.
I re sponded by te lling Mundi tha t is  why cus tomers  a re  angry and lighting with BUI
because  they refuse  to communica te  with customers and fa il to keep them informed of the
situa tion on regular basis .
Mindi closed the  conve rsa tion with "she  would go to the  highe r ups  with my proposa l of
smalle r trucks  but she  did not think they would to for it and she  would ca ll me  back.
6-28-2007 -Mindi Brogdon ca lled me  back a t work and sa id tha t the  highe r ups  a t BUI
discussed using smaller trucks to haul water and decided it was not feasible  to do so, but
the  tank is  full now so we  a re  ok.
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I re sponded tha t we  will not a llow 18 whee le rs  and/or pipe  on our prope rty so if hauling
is  required they will need to rind anothe r way.

Mindi s ta ted tha t we  used 6000 ga llons  of wate r in June , I told her they must have  a
problem with reading or ca lcula tions  because  I have  never used 6000 ga llons  of water in
one  month. I a lso told Mindi tha t I know the  check va lve  on our wa te r me te r is  not
working and tha t I have  contacted BUI severa l times to request tha t it be  fixed. She
replied she  did not know anything about tha t but would mention it to someone  and have  it
looked a t. She  closed this  conversa tion with she  would contact me  if the re  is  a  wa te r
problem. To da te  a s  of this  writing 7-1-2007 we  s till have  a  full tank of wa te r and our
water se rvice  is  active .

I would like  to know how any customer in our a rea  used 50000 ga llons  of wate r as  s ta ted
in the  le tte r from BUI I have  noticed on my wa te r bill tha t the  usage  for each month
varies  and on the  next month the  same usage  is  diffe rent. Is  the  ACC aware  of the
misca lcula tions  presented by BUI to its  cus tomers?  Is  the  ACC aware  of the  lack of
cus tomer sa tis faction of BUI cus tomers?  Is  the  ACC aware  tha t Elus ive  Acres
Well/Pump House  is  supplying water to Geronimo Esta tes  and should not be?
Why did BUI not fix the  Ge ronimo Well when it supposedly went dry?
Why did BUI continue  to mis lead customers  of Both Geronimo Esta tes /Elus ive  Acres  as
to why we  had no wate r for five  days?
What occurred tha t made this  water appear overnight?
What is  going to happen the  next time we run out of water?
Can anyone answer these  questions. BUI does not want to answer these  questions.

/

I have  ye t to rece ive  any response  to any of my compla ints  as  of this  da te . I re spectfully
request that someone respond.

Re spe ctfully

Rebecca  M. S ige ti


